Kinh té & Chinh sdch

THU'C TRANG VA NHU CAU PAO TAO KY NANG MEM CUA SINH VIEN
KHOA KINH TE VA QUAN TRI KINH DOANH
TRUONG PAI HOC LAM NGHIEP

Nguyén B4 Huan', Bui Thi Ngoc Thoa®
L2 Trwong Pai hoc Lam nghiép

TOM TAT

Nghién ctru nay dugc thyc hién nhim danh gia thyc trang va nhu cau dao tao ki nang mém (KNM) ctia sinh
vién (SV) Khoa Kinh t& va Quan trj kinh doanh (KT&QTKD), Truong Dai hoc Lam nghiép. Két qua khao sat
ngiu nhién 318 SV dang hoc tap tai truong bang bang hoi va phong van sau cho thiy, hién nay hdu hét SV con
kho khan, lung ting khi thyc hanh cac KNM, chua c¢6 dinh huéng dung dén cho viéc phat trién va hoan thién
KNM mic di Nha truong di chu trong dén viée dao tao va rén luyén KNM cho SV. Nguyén nhén 1a do quan
diém, nhan thtc va y thire rén luyén KNM cua SV, cing véi nhitng khé khin va han ché vé doi ngil giang vién,
co s& vat chat va ngué)n Iyc tai chinh cho dao tao KNM cua Nha truong. Trén co s& phan tich thuc trang, xac
dinh nguyén nhan, nghién ctru da dé xuat 2 nhém giai phap nham nang cao chat lugng dao tao KNM, dép tmg
nhu cau cta SV va cic yéu ciu ciia ngudi st dung lao dong.

Tir khéa: Pao tao kj ning mém, Khoa Kinh té va Quan tri kinh doanh, Truong Pai hoc Lam nghiép.

1. PAT VAN DE

Trong bdi canh toan ciu hoa hién nay, dé
dap (mg nhu cau cta nha tuyén dung, cing véi
kién thirc chuyén mén thi KNM 1a mét trong
nhiing yéu t6 khong thé thiéu dbi véi mdi
nguoi lao dong. Tai Truong Pai hoc Lam
nghiép (PHLN), phan 1én SV sau khi tét
nghiép déu duoc trang bi diy du nhimg kién
thirc vé nganh nghé dugc dao tao. Tuy nhién,
viéc trang bi cac KNM nhu ky ning giao tiép,
thuyét trinh, lam viéc nhom, lanh dao, dam
phan, quan ly thoi gian... cho SV van con
nhiéu han ché. Hau hét, viéc dao tao va rén
luyén KNM cho SV van chu yéu 16ng ghép
vao cac hoc phﬁn ctia mot s& moén hoc chuyén
mén hodc mét sd chuong trinh ngoai khoa,
chua chuyén sdu vé KNM. Diéu nay di lam
giam niém say mé va hing tha hoc tap, rén
luyén KNM cia SV dan dn viéc hién nay
nhiéu SV chua quan tdim dén rén luyén KNM.
Do d6, nhiéu SV chua c6 dinh huéng dung din
cho viéc phat trién va hoan thién KNM. Diéu
ndy anh hudéng rit 16n dén viéc tim kiém
nhitng co hoi viéc lam cua SV sau khi ra
truong, dac biét ddi véi SV Khoa KT&QTKD.
Nghién ctru nay duoc thuc hién nham danh gia
thuc trang KNM va nhu cau vé dao tao KNM

cua SV khoa KT&QTKD, Truong BDHLN, tur
d6 dé xuat giai phap nham ning cao chét lugng
dao tao KNM cho SV trong thoi gian toi.

2. PHUONG PHAP NGHIEN CUU

2.1. Phwong phap thu thap so liéu

St dung phuong phap ké thira dé thu thap
s6 lidu thir cép 1a cac bao co vé thuc trang dao
tao KNM cho SV cua Khoa va Nha truong, cac
cong trinh khoa hoc vé cac van dé lién quan.

S6 lidu so cdp duoc thu thap phong van
béng bang hoi ddi voi SV dang hoc tap tai
truong. Mau duge chon theo phwong phap
ngiu nhién phan ting, véi dung luong méu
diéu tra (n) duoc tinh bing cong thirc Slovin
(1960): n >= N/(1+N*e?). Trong d6, N 1a sb
luong tong thé, e 1a sai sb tiéu chuan. Theo sb
liéu thong ké ciia phong dao tao, tinh dén thang
5/2017 SV cua Khoa 1a 1226 SV. Véi mong
mudn d6 chinh xac ctia nghién ctru 1a 95% (sai
sd 13 5%) nén dung luong mau trong nghién
clru nay toi thiéu 1a 302 SV. Pé dat duoc kich
thudc nay, 390 bang hoi duoc giri dén SV
trong thoi gian tr thang 9/2017 dn thang
10/2017. Két qua thu vé c6 318 phiéu hop 1&
dua vao phan tich véi cac dic diém co ban thé
hién trong bang 1.

Ngoai ra, nghién cru con su dung phuong
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phap chuyén gia dé phong van truc tiép mot sb
giang vién va can bg quan ly dang cong tac tai
Trudng nham tham khao y kién danh gia cua
cac chuyén gia vé thuc trang dao tao va hoc tap

KNM cua SV, cac d& xuét giai phap nham dinh
hudng cac chuong trinh boi dudng, dio tao cac
KNM cho SV trong thoi gian toi.

Béang 1. Thong ké mo ta vé mau nghién ciru

n L. . Tong thé S0 mau diéu tra
TT Tiéu chi phan loai SL TT (%) SL TT (%)
Tong 1226 100 318 100,00

K59 (SV nam cudi) 590 48,12 162 50,94

1 Theo khéa hoc K60 (SV niam thir ba) 211 17,21 52 16,35
K61 (SV nam thy hai) 425 34,67 104 32,70

Ké toan 666 54,32 166 52,20

Cong tac x4 hoi 46 3,75 9 2,83

. Quan tri kinh doanh 188 15,33 62 19,50

2 Theonganhhoe o éhe thong tin 90 7,34 17 5,35
Kinh té 103 8,40 33 10,38

Kinh té nong nghiép 133 10,85 31 9,75

e Nam 173 14,11 36 11,32

3 Theo gidi tinh Nit 1053 85,89 282 88,68
4 Theo thanh phﬁn Can bo vién chirc 97 7,91 16 5,03
gia dinh Nong dan, budn béan 1129 92,09 302 94,97
. Kinh 925 75,45 271 85,22

> Theodan toc Thidu sb 301 24,55 47 14,78
KV1 432 35,24 69 21,70

6  Theo khu vie KV2, KV2-NT 756 61,66 245 77,04
KV3 38 3,10 4 1,26

2.2. Phwong phép phén tich s6 liéu

- Phuong phap thong ké mo ta: sir dung cac
chi tiéu nhu s6 twong ddi, s tuyét dbi, s6 binh
quan va ddy sb bién dong theo thoi gian. St
dung phuong phap thong ké mé ta dé néu lén
mirc d6 ciia hién twong, phéan tich bién dong
ctia cac hién tugng va mdi quan hé giira cac
hién tuong véi nhau. Phuong phap nay duoc st
dung dé mé ta dic diém cta SV nhu muc do
hiéu biét cia SV vé KNM, danh gia cia SV vé
tam quan trong ctia KNM, cach thirc SV hoc
tap ren luyén KNM, thuc trang KNM cua
SV...

- Phuong phap théng ké so sanh: Dung
phuong phap nay dé so sanh cac chi tiéu
nghién ctru.

3. KET QUA VA THAO LUAN
3.1. Thue trang KNM cua sinh vién Khoa
KT&QTKD - Trwong PHLN
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(Nguon: S6 liéu khdo sdt cua tac gia, 2017)

3.1.1. Quan diém, nhdn thirc ciia SV vé KNM
(1) Mirc @6 hiéu biét ciia SV vé KNM:

C6 98,11% s6 SV khao sat da timg nghe noi
vé KNM, trong d6 chu yéu 1a k¥ ning giao
tiép, thuyét trinh va lam viéc nhom (chiém trén
90%). Cac k¥ nang dat cau hdi, nghién ciu,
xay dung va thiét 1ap mdi quan hé co ty 1& SV
biét dén khong cao (Bang 2).

Cac KNM nay duoc SV biét dén tir nhiéu
ngudn khac nhau. Trong d6, internet 1a ngudn
gitp SV biét thong tin vé KNM nhiéu nhat
(chiém 83,02% v kién duoc hoi). Tiép theo la
cac nguén nhu tir théy, cO ¢ bac dai hoc gidi
thiéu va thong qua viéc trao ddi v6i ban be.
Cac nguén khac nhu viéc tham gia cac hoat
dong Poan, Hoi cua Nha truong duoc td chirc
dudi hinh thuce cac cau lac by va hoat dong
ngoai khoa ciing 1a mot trong nhirng kénh gitp
SV biét dén KNM (xem hinh 1).
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Bang 2. Mirc d9 biét vé KNM ciia sinh vién Khoa KT&QTKD - PHLN

TT K§ ning S6 lwgng (SV) T(ZA})‘*
1 K§ ning giao tiép 311 97,80
2 K¥ néng lam viéc nhom 302 94,97
2 Ky ning thuyét trinh 282 90,68
3 K¥ ning ling nghe tich cuc 225 62,75
4 K¥ néng quén 1y thoi gian 201 63,21
5 K¥ nang dam phan 188 59,12
7 K§ ning lap ké hoach va t6 chirc cong viéc 147 46,23
8 Ky nang giai quyét van dé 124 38,99
9 K¥ néang lanh dao 102 32,08

10  K¥ ning tu duy sang tao va mao hiém 81 25,47
11 K¥ nang hoc va tu hoc 79 24,84
12 K¥ nang dat cau hoi 63 19,81
13 K¥ néng nghién ctu 55 17,30
14 Ky ning xay dung va thiét 1ap mdi quan h¢ 48 15,09
15  K¥ nang khac 14 4,40
(Nguon: S liéu khdo sdt cua tac gia, 2017)
DVT: %

T cac thong tin trén internet I 83.02
Tir Thiy c6 Dai hoc gi6i thiéu I 74.53
Tir viée trao ddi v6i ban be I 70,44
T viée doc sach bao N 36.16
Tir Thiy c6 cip 3 gi6i thiéu I 25.79
Tur nguoi than trong gia dinh I 14.15
Khac W 7.86

Hinh 1. Céc ngudn tiép thu k§ ning mém ciia SV
(Nguon: Sé liéu khdo sdt cua tic gia, 2017)
(2) Nhén thite ciia SV vé mire dg quan trong KNM rat quan trong khi hoc dai hoc va di lam, va
cua KNM: 38,36% SV déanh gid quan trong, chi c6 mot ti 1¢
Hinh 2 cho thdy, 51,26% SV khao sat choring  ratnh6 1,89% cho rang khong quan trong.

1.89

DIT: %

=Rt quan trong
B Quan trong
© Binh thuong

Khong quan trong

Hinh 2. Panh gia ciia SV vé mirc d9 quan trong ciia KNM khi hoc dai hoc va di lam
(Nguon: 86 liéu khdo sdt cua tic gid, 2017)

Ly do chinh ma SV cho raing KNM quan  qua cao trong hoc tap, thing tién trong cong
trong la vi gitp tu tin trong cude séng, giip tao  viéc, tiét kiém thoi gian va suc lyc cling dugc
duoc nhidu mdi quan hé xa hoi, va giup dé xin SV lya chon (Hinh 3).
viéc 1am. Bén canh do, cac 1y do giup dat két
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Ly do khac

Giup dat duoc két qua cao trong hoc tap
Giup tao duoc nhidu médi quan hé xa hoi
Giup tiét kiém thoi gian va sirc luc

Giup ca nhan ty tin trong cuge séng

Gitp dé kiém duoc viée lam c6 luong cao
Giup d& thang tién trong cong viéc

Gitip d& xin viéc

N 283%

I 37.11%
T - 84.59%
e 17.92%
T 86.48%
s 15.09%

I 27.99%
T 73.90%

Hinh 3. Panh gia ciia SV vé sy can thiét ciia k§ ning mém

(Nguon: S liéu khdo sdt cia tac gia, 2017)

Dbi v6i mdi SV giita cac khoa, cic nganh
khac nhau sé& c6 nhiing yéu cau cac KNM khéc
nhau. Sau khi thdo luan nhém va tham khdo y
kién chuyén gia, ngudi st dung lao dong,
nghién ctru dd dua ra 10 KNM chung nhat doi
hoi bat ky SV nao du dang hoc dai hoc hay di
lam déu phai c6 dé co thé dap ting dugc yéu
ciu cua qua trinh dao tao & mdi truong dai hoc

va cua nha tuyén dung trong thi trudng lao
dong. Két qua trong hinh 6 cho thiy, cac k¥
ning giao tiép, thuyét trinh, 1am viéc nhom
dugc SV danh gia cao ddi véi ca khi hoc dai
hoc va khi di lam. Céac k¥ nang lanh dao, tu
duy sang tao va mao hiém, lap ké hoach va tb
chue cong viéc, dam phan chua nhan dugc sy
quan tam dung muc cua SV.

B Ky nang can thiét khi di lam (%)

¥ K§ nang can thiét khi SV hoc BH (%)
s 4. 5 3

K§ ning thuyét trinh 88.68
Ky ning giao tiép 48 87.74
Ky ning lam viéc theo nhom s 0 .4 4 81.45
K3 nang hoc va tu hoc s 29.2 5 45.60
K§ nang giai quyét vén dé _—3931 59.43
KJ ning ling nghe  Ett0® 33
K¥ nang dam phan __2453 39.94
K§¥ nang tu duy sang tao va mao hiém m 25.79
Ky ning linh dao  mmpo 15 2073
K§ nang lap ké hoach va té chiic cong vide  mmmdedh 17.92
K¥ nang khac =3§703
Hinh 4. Panh gia ciia SV vé nhirng KNM cin thiét khi hoc PH va di lam
3.1.2. Thuc trang KNM cua sinh vién Khoa KT& QTKD - Truwong DHLN
Bang 3. Két qua ty danh gia vé mire do thanh thao KNM cuaa SV
DVT: Piém
TT i K¥ niing K59 K60 K61
1 K¥ néng thuy€t trinh 2,17 2,05 1,92
2 K¥ néang giao ti€p 2,46 2,22 1,86
3 K¥ nang lam viéc theo nhom 2,25 2,12 1,26
4 K¥ nang hoc va ty hoc 2,45 2,28 1,78
5 K¥ nang lﬁ}nh dao 0,89 0,63 0,00
6 K¥ nang lang nghe 2,12 1,85 0,93
7 Ky nang dam phan 0,96 0,78 0,55
8 K¥ nang giai quyét van dé i 1,17 0,95 1,05
9 K¥ nang tu duy sang tao va mao hiém 0,85 0,85 0,69
10 Ky nang ldp k& hoach va t6 chirc cong viée 1,38 1,26 0,88
Binh quén 1,67 1,50 1,09
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(Nguon: S6 liéu khdo sdt cua tac gia, 2017)
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Pé danh gia mac d6 thanh thao KNM cua
sinh vién, nghién ciru diéu tra thiét ké cac mirc
danh gia cho mbi KNM theo thang do Likert 5
diém, trong d6 muc thanh thao dugc danh gia
cho diém thdp nhét 13 1 va cao nhat 1a 5. Két
qua tu danh gia vé muc thanh thao KNM cua
SV trong bang 3 cho thiy, SV ty danh gia vé
muc dd thanh thao KNM da sb 1a khong cao.
Trong do, SV K59 mac du da hoc dén nam
cudi dai hoc, d3 hoan thanh gén hét chuong
trinh dao tao nhung két qua tu danh gia KNM

Trung binh,
KN, 3.77% . et 0
Tét,

1.26%

e

chi & mtrc 1,67/5 diém. S diém con thip hon
nhiéu d6i v6i SV K61 (dat 1,09/5 diém). Diéu
nay cho thdy, SV chua tu tin vao trinh do
KNM cua ban than.

C6 toi 73,58% s6 SV khao sat danh gia
chung vé KNM ctia SV toan Khoa hién nay &
murc yéu, kém; 21,38% & muc trung binh (xem
hinh 5). Nhu vay, nhin chung KNM cua SV
hién nay con chua tét, can duge dao tao, rén
luyén dé nang cao trong thoi gian toi.

Hinh 5. Panh gia ciia SV vé thye trang KNM ciia SV Khoa KT&QTKD
(Nguon: 86 liéu khdo sdt cua tac gia, 2017)

3.2. Thuc trang dao tao KNM cho SV Khoa
KT&QTKD - Truwong PHLN
3.2.1. Thuc trang dao tao KNM

Tir nim 2008, Truong PHLN chuyén tir
hinh thtc dio tao theo nién ché sang dao tao
theo tin chi, vdi co ché nay SV tro thanh nguoi
chu dong trong viéc linh hoi, tim kiém tri thire,
hay noi cach khac dé cao tinh tu hoc, tu nghién
ctru cua SV. Diéu nay khong chi giup SV chu
dong hon trong qua trinh hoc tdp ma con rén
cho SV mét s6 KNM nhu ky nang hoc va tu
hoc, k¥ niang 1ap ké hoach va to chuc cong
viéc...

Dé phu hop vdi viée day theo hoc ché tin
chi, phuong phap giang day cua gido vién cling
thay dbi theo hudng ting tinh chu dong, kich
thich ty nghién ctru cua sinh vién nhu thao
luan nhom, viét tiéu ludn, trinh bay két qua
diéu tra... Tir d6 ma giup sinh vién nang cao
duoc cac ky ning mém trong hoc tip va
nghién ctru.

Hién nay, chuong trinh dao tao cac nganh
cia khoa KT& QTKD chua c6 mon hoc bét
budc vé KNM ma méi chi c6 mot sé6 mon hoc
ty chon & mot s6 nganh, bao gdom: K¥ ning

giao tiép, lam viéc nhom va dam phéan trong
kinh doanh. Cac mén hoc nay bat dau duoc
giang day cho SV tir nim 2013, trung binh mdi
nim to chie tir 1 - 2 16p/ky nang, d6i tuong
hoc tap la SV nam tha 2, tht 3 va nam cudi.
Tuy nhién, do KNM la cac mon hoc ty chon va
moén hoc thay thé khoa luan tot nghiép, trong
khi con nhiéu mén hoc tu chon vé chuyén mon
khéc, cac 16p hoc KNM lai thuong duoc td
chic trén 16p theo cach giang day truyén
théng, it sy sang tao, chua c6 mdt moi truong,
khong gian hoc mdi mé, thu vi, quy mo 16p
hoc con kha dong (tir 80 - 90 SV/16p) nén ty 1€
SV lua chon cdc mon nay chua cao. Bén canh
do, hién nay Nha truong cling chua c6 hoat
dong dao tao ngén han bét budc nao vé KNM
cho SV.

Ngoai ra, viéc dao tao KNM cho sinh vién
cling dugc 16ng ghép trong cac hoat dong doan
thé. Hién nay, Truong DPHLN c6 nhiéu doan
thé, cau lac bo cua SV, tao nhiéu moi truong
dé SV hoc tap va rén luyén cac KNM nhu ky
ning quan 1y nhoém, k§ ning thuyét trinh, k¥
ning giao tiép... Pdng thoi, hang nim Nha
truong cling td chirc cac hoat dong ngoai khoa,
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nghién ctru khoa hoc, khoi nghi¢p, ciing gop
phan nang cao k¥ nang mém cho sinh vién...
3.2.2. Ddinh gid ciia SV vé hoat dong dao tao
KNM cua Nha truong

Dé danh gia dugc chét lugng cong tac dao
tao KNM cho SV mot cach khach quan va toan
dién, ngoai viéc danh gid cac ndi dung, hinh
thirc dao tao KNM, can danh gia tir phia nguoi
hoc. Thong qua cdc moén hoc va cac hoat dong
16ng ghép vé dao tao KNM cho SV, sinh vién
danh gia vé hoat dong dao tao KNM cho SV
dat muc trung binh va ty 1€ SV danh gié sy hai
long chua & mirc cao. Cu thé két qua hinh 6

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Cac hoat Cac hoat

dong tinh  dong ngoai
nguyén, doan khoa, dao tao
hoi ngén han

KNM EmRAttbt ®mT6t mKha

Céac mon hoc
vé KNM

cho thiy, co 42,14% sb SV duoc hoi danh gia
viéc giang day cac mon hoc lién quan truc tiép
dén KNM trén 16p & muc trung binh, cac mén
hoc khac bd trg KNM la 37,42%. Viéc t6 chic
cac hoat dong ngoai khoa, cac khoa dao tao
ngin han nhdm nang cao KNM duogc danh gia
1a trung binh v6i mirc 32,08%. Vé hoat dong
tinh nguyén, doan hoi thi dugc danh gia tot
hon, ¢6 dén 21,7% SV dugc hoi cho rang hoat
dong do 1a kha thanh cong, va 5,97% s6 SV
dugc héi cho rang hoat dong tinh nguyén da
duogc t6 chuc tét, dap tng dugc nhu cau nang
cao KNM cho SV.

bVT: %

41.19
42.14 38.36
32.08 37.42
21.70
2233
00 13.21 .

Cosovat  Cacmon hoc
chat phuc vu  khac bo tro
dao tao KNM KNM

TB ®Chua tt

Hinh 6. Panh gia ciia SV vé dao tao KNM cho SV ciia Nha truong
(Nguon: 86 liéu khdo sdt cua tac gia, 2017)

Ty 1€ SV danh gia cac hoat dong trén & muc
t6t va rat tot 1a rat thap (hau hét 1a dudi 5% s6
SV dugc hoi, trir cac hoat dong tinh nguyén,
doan hoi duoc danh gia rat tot chiém 5,97% sb
SV dugc hoi). Trong khi do, ty 1€ SV danh gia
chua tét v& dao tao KNM cho SV cua nha
truong van chiém ty trong rat cao. Piéu nay

Binh thuong,

36.79%
Hoan toan khong .

hai long, 9.12%

phan 4nh mot thuc trang d6 1a cac hoat dong
ndy van chua duogc thuc hién mot cach co6 hiéu
qua, va do do chua thu hut dugc nhiéu SV
tham gia, huong ung. Vi vay, co tdi 48,74% va
9,12% SV khao sat khong hai long va hoan
toan khong hai long vé hoat dong dao tao
KNM cho SV cta Nha truong (xem hinh 7).

Hai long, 3.46%

Khoéng hai long,
48.74%

Hinh 7. Sy hai long caa SV vé hoat dong dao tao KNM ciia Nha trwong
(Nguon: Sé liéu khao sat cia tac gia, 2017)
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Nhu vay, hién nay Khoa KT&QTKD néi
riéng va Truong DPHLN no6i chung da c6 nhiing
hoat dong cu thé trong dao tao KNM cho SV.
Tuy nhién, bén canh vi¢c dao tao chuyén mon
thi cac hoat dong dao tao k¥ nang cling nhu
ngoai khoa nham nang cao KNM cho SV ciing
can duoge cha trong. Bén canh do, can bd sung
cac nguén luc, ndi dung cac mon hoc, quy mo
16p, phuong phép giang day cho phu hop voi
yéu cAu dao tao KNM. Céc hoat dong doan thé
va ngoai khoa chuyén sau vé KNM con thiéu
va yéu. Vi vay, dé co thé thuc hién tdt viéc day
va hoc KNM cho SV can nhiéu thei gian, tai
chinh va su nd luc, hop tac cua tit ca cac yéu
t6 lién quan.

3.3. Nhu ciu dao tao k§ ning mém cho SV
Khoa Kinh té va QTKD ciia Nha truong
3.3.1. Vé hinh thirc dao tao

Co 95,56% SV tham gia khdo sat tra 101
“co” va chi c6 4,44% SV tra 161 “khong” khi
duoc hoi vé viee “Nha truong co6 nén dua bd
sung thém nhiéu hoat dong dao tao KNM vao
chuong trinh dao tao dai hoc khong?”.

Vé6i cac mong mudn cta SV vé hinh thirc
dao tao KNM trong h1nh 8 cho thay, trong thoi
gian t¢1 nha truorng can thuong xuyen t6 chirc
cac khoéa ngan han chuyén sdu vé KNM cho
SV. Pong thoi, yéu cau giang vién 10ng ghép
viéc rén luyén cdc KNM vao cac hoc phﬁn
chuyén mon.

77.73%
80.00% 64.45%
70.00%
60.00% 42.19%
50.00%
40.00% Bee220t
30.00% 12.89%
20.00%
0.00%
La cac khoa  Yéu cau giang La cac hoc phén  Yéu cau co La phan bat
nganhan  vién long ghép tu chon chung chi KNM budc
chuyén sdu vé  vao cac hoc dé danh gia
KNM phan chuén dau ra

Hinh 8. Mong muén ciia SV vé hinh thirc dao tao k§ ning mém
(Nguon: 86 liéu khdo sdt cua tac gia, 2017)

3.3.2. Vé néi dung dao tao

Bang 4 cho thay, hdu hét SV ¢6 mong mudn
duoc trang bi tat ca cac KNM ma nhom nghién
clru dua ra. Trong d6, chu yéu 13 k§ ning giao

tiép, thuyét trinh, lam viéc nhém va mot ky
ndng md&i ma nhoém nghién ctru chua dé xuat 1a
phong van xin viéc.

Biang 4. Cic ky ning SV mong mudn hoc

] Téng Theo khoéa (%)
TT Ky nang So Ty 1€ K59 K60 K61
lwong (%)
1 K¥ nang thuyét trinh 255 80,19 69,70 86,54 91,35
3 Ky nang lam viéc nhom 243 76,42 6848 76,92 86,54
2 K¥ nang phéng vén xin viéc 163 51,26 93,33 17,31 0,00
4 Ky nadng quan ly thoi gian 210 66,04 76,97 55,777 51,92
5 Ky ning giao tiép 226 71,07 61,21 78,85 80,77
6  K¥ nang hoc va tu hoc 177 55,66 28,48 78,85 85,58
7 Ky nang dam phan 152 47,80 73,94 26,92 15,38
8 Ky nang lap ké hoach va t6 chirc CV 163 51,26 56,36 63,46 35,58
9  K§ ning giai quyét vin dé 150 47,17 67,88 36,54 18,27
10 KV ning khac 39 12,26 11,52 13,46 12,50

(Nguon: S6 liéu khdo sat cia tac gid, 2017)
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D6i voi SV nam 1 va nam 2 (K60 va K61)
¢6 xu huéng mong muén duoc hoc k§ ning
giao tiép, thuyét trinh, 1am viéc nhém, k¥ ning
hoc va tu hoc; SV nam 3 va ndm 4 c6 xu
huéng mong mudn duoc hoc k¥ ning phong
van xin viéc, k§ niang quan 1y thoi gian. Nhu
vay, cac KNM ma SV mong mudn hoc xuit
phat tir trai nghiém, nhu ciu thyc té trong qua
trinh hoc tdp va nhan thuc cua SV vé su can

thiét cia KNM dbi voi qué trinh hoc tap ¢ dai
hoc va khi di lam ma SV cam thdy con thiéu
va yéu.
3.3.3. Vé quy mé 1dp hoc va phwong phdp dio
tao

Bang 5 cho thdy, SV chi yéu mong muén
quy mé 16p hoc tir 41 dén 50 ngudi, véi quy mod
nay giang vién co thé lién tuc tuong tac vai SV.

Bang 5. Mong mudn vé quy mé lép hoc

STT Quy mé I16p hoe (SV)  S6 lrgng (SV) Ty 1é %
1 <10 22 6,92
2 10 - 20 25 7,86
3 21-30 47 14,78
4 31-40 97 30,50
5 41 -50 114 35,85
6 > 50 13 4,09
7 Téng 318 100

(Nguon: So liéu khao sat cua tac gid, 2017)

Vé phuong phap dao tao, SV mong mudn
duoc giang vién giang day truc tiép vé KNM
thong qua céac trd choi, sdm vai, su tuong tac
hoi dap trén 16p, dong thoi 10ng ghép trong cac

hoc phan 1y thuyét chuyén nganh trén 16p véi
hinh thuc thuc hién cac seminar, cac nghién
ctru nho (Hinh 9).

m Thong qua cac trd choi, sém vai,
héi dap co long ghép cac bai giang
vé KNM

m Théng qua cac bai tap da dang
trén Iép va & nha

Thoéng qua s 16ng ghép vao cac
mon chuyén nganh trén 1&p (dwdi
dang seminar, dé tai)

Théng qua hoat dong tinh nguyén
xa hoi

B Thong qua viéc da ngoai I&p hoc ngoai
troi

Hinh 9. Nhu ciu vé phuong phap dao tao KNM
(Nguon: So liéu khao sat cua tac gid, 2017)

3.3.4. Vé thoi gian dao tao

Biang 6. Nhu ciu vé thoi gian dao tao cac khoa ngin han KNM

TT Chi tiéu Tiéu chi Iyra chon cao Ty 1€ lua chon (%)
SH ky hoc dao tao ngan han vé KNM 4 hoc ky 44,34
2 Thoi gian t6 chirc dao tao Tuéan dau tién cia mdi hoc ky 70,75
3 Thoi lugng dio tao mot khéa KNM 10 tiét/ky nang 51,26

(Nguon: S6 liéu khdo sat cia tac gid, 2017)
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Mong mubn vé thoi gian hoc tip KNM &
day duogc hiéu 1a khoang thoi gian gan lién véi
qué trinh dao tao cac khoa ngin han KNM &
truong dai hoc. Két qua nhu cau thoi gian dao
tao KNM cua SV thé hién trong bang 6.

3.3.5. Vé hoc phi khéa hoc KNM

Hinh 10 cho thiy, 34,28% SV mong mudn
duoc mién phi hoc phi cac khoa dao tao KNM,
43.4% SV dua ra mic phi 1 tir 50 dén 100
nghin dong. Trong khi d6, mirc phi cao nhét
trén 250 nghin dong chi c6 2,2% SV dua ra.

43.40%

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%

34.28%

10.38%

5.66% ,
ﬂ ﬂ% 2.20%
q

Nhu vay, muc phi SV dua ra khong cao.
Nguyén nhan 1a do, hau hét SV déu c6 hoan
canh kinh té con khé khan, hién nay cac em
phai chi tra cac khoan sinh hoat phi va hoc phi
nén cic em khong mudn phat sinh thém céc
khoan chi phi khac. Ddng thoi, SV tin rang ho
c¢6 thé hoc tap va rén luyén KNM trong sudt
qué trinh hoc dai hoc néu dugc giang vién
huéng dan va 16ng ghép KNM vao viée giang
day céac hoc phan khac.

Miénphi Tir 50-100 Tur 101-150 Tir 151-200 Tir201-250 Trén 250

Hinh 10. Ti 1¢ mong mudn ciia SV vé mirc hoc phi khéa hoc
(Nguon: 86 liéu khdo sdt cua tac gia, 2017)

3.4. Giai phap nang cao chit hrgng dao tao
KNM cho SV Khoa KT&QTKD, Trwong
PHLN

- Khao sat SV di tot nghiép, doanh nghiép,
nguoi su dung lao dong dé nim bit duge su
thay d6i va yéu cau cia thi trudng lao dong, tir
d6 c6 nhitng yéu cau bod sung vé chuong trinh
dao tao va chi rd chuin dau ra vé kién thic, vé
k¥ ning nghé nghiép va KNM. Bén canh do,
Phong Dao tao ctia Nha truong can ban hanh
nhimg hudng dan cu thé vé viée tich hop dao
tao KNM trong giang day cic mon hoc cho tat
ca cac nganh cua Khoa va Nha truong.

- Xay dung d6i ngii can bg giang vién, can
bd hudng dan thuc hanh cac hoc phﬁn vé dao
tao KNM. Pong thoi bd sung KNM vao hoat
dong dao tao cuia Nha truong thong qua céc
hoat dong giang day chuyén mén, 10ng ghép
thao lugn, thyc hanh va t6 chiic cac khoa dao
tao chuyén sau vé KNM. Noi dung can tip
trung vao muyc tiéu: giip SV nhén thic dugc
tam quan trong cua KNM va xac dinh dugc
KNM nao con thiéu va yéu; trang bi cho SV

kha nang tu rén luyén, tu hoc tap va hoan thién
KNM trong qué trinh hoc dai hoc.

- Khuyén khich giang vién tiép tuc d6i moi
phuong phap giang day vira dam bao truyén
dat kién thirc dong thoi trang bi KNM cho SV.
C6 thé xem xét viéc yéu cau SV phai c6 chimg
chi KNM trudc khi xét tot nghiép.

- Tao ra mdi truong rén luyén KNM thuong
xuyén cho SV thong qua hoat dong cua cac cau
lac b0 KNM, td chitc cac hoat dong ngoai
khoa, cac hoat dong Poan, Hoi...

4. KET LUAN

Nghién ctru thyc trang va nhu cau dao tao
KNM cia SV Khoa KT&QTKD - Truong
DPHLN la co s¢ khoa hoc quan trong trong vi¢c
dé xuit va thuc hién cac giai phap nhim xdy
dung cac chuong trinh dao tao nang cao KNM
cho SV. Tai truong PHLN, mac du Nha
truong da chu trong dén viéc dao tao va rén
luyén KNM cho SV, tuy nhién ciing nhu nhiéu
truong dai hoc khac cua Viét Nam, cong tac
ndy cta nha truong con thiéu va yéu. Vi vay,
van con nhiéu SV gap khé khin, ling ting khi
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thyc hanh cidc KNM trong hoc tap va cudc
séng, chua c6 dinh hudng ding din cho viéc
phat trién va hoan thién KNM cho ban than.
Nguyén nhén 13 do quan diém, nhédn thic va ¥
thire rén luyén KNM cua SV, cung v6i nhitng
kho khin va han ché vé doi ngii giang vién, co
sO vat chét, nhitng bat cap trong chwong trinh,
ndi dung va phuong phap dao tao KNM cua
nha truong. Vi vy, trong thoi gian toi hau hét
SV mong mudn dugc tham gia tit ca cac khoa
dao tao ngan han vé KNM do Nha trudng to
chirc mot cach chuyén sau, bai ban. Dong thoi,
nha truong can tao ra moi truong dé SV duoc
thudong xuyén rén luyén va nang cao KNM.
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CURRENT SITUATION AND DEMAND FOR TRAINING SOFT SKILL
OF STUDENT AT FACULTY OF ECONOMICS AND BUSINESS MANAGEMENT,
VIETNAM NATIONAL UNIVERSITY OF FORESTRY

Nguyen Ba Huan', Bui Thi Ngoc Thoa®
"2Vietnam National University of Forestry

SUMMARY

The purposes of this research are to assess the actual situation and define demand for training soft skills of
students at Faculty of Economics and Business Management (FEBM), Vietnam National University of
Forestry. The random investigation results from 318 students studying at FEBM with a questionnaire and
interview shows that most students meet difficulties and embarrassment in practicing soft skills and lack of
right orientations for developing and completing their soft skills which are trained at university. The reason is
due to the views, perceptions and consciousness of the students, especially the difficulties and limitations of
lecturers, facilities and financial resources and the method of training the university. Based on the current status
analysis, the research has proposed two groups of solutions to improve the quality of trainingsoft skills, and
satisfy the needs of students and the requirements of the employers.

Keywords: Faculty of Economics and Business Management (FEBM), training soft skill, Vietnam

National University of Forestry.
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