Kinh té & Chinh sdch

NHU CAU THAM VAN TAM LY CUA SINH VIEN
TRUONG PAI HOC LAM NGHIEP

Bui Thi Ngoc Thoa!
"Trwong Pai hoc Lam nghiép

TOM TAT

Nghién ctru ndy thuc hién nhim danh gia thuc trang nhu ciu tham véan tdm 1y cta sinh vién Trudng Pai hoc
Lam nghiép v& van dé phat trién nang lyc ban than, dinh hudng nghé nghiép. Két qua khao sat ngau nhién 360
sinh vién cac khoa dang hoc tip tai truong bang bang hoi cho thiy sinh vién c6 nhu cau tham véan tam ly. Sinh
vién da c6 nhu cau chia sé va giai quyét nhitng kho khan ciia minh. Trong d6, ddi twong ma cac em lya chon dé
chia sé va gilp d& 12 nguoi than trong gia dinh, ban be, thiy ¢6 gido va cac chuyén gia tham vén tim ly. Mot 50
s1nh vién da tim dén tham van tam 1y va da lya chon céc hinh thirc tham Van khac nhau nhu’ng chu yéu 1a tham
van qua dién thoai. Nhiéu s1nh vién da nhan thirc dugc vai tro cua tham vén tim ly 1a can thiét trong cudc song.
Nghién ctru con chi ra cac yéu té anh huong dén viéc thoa man nhu ciu tham vén tdm 1y cta sinh vién va mot
s6 kién nghi nham déap tng nhu cau tham vAn tdm 1y cta sinh vién trong Nha trudng.

Tir khéa: chuyén gia tham vén, hinh thirc tham vén, tham vén tam ly, Truong Pai hoc LAm nghiép.

1. PAT VAN PE

Nhu cdu 1a vin d& quan trong ma rat nhiéu
nha khoa hoc ¢ cac linh vyc khac nhau nghién
ctru va quan tam. Dudi goc do tam ly hoc, céac
tac gid nhu E. Tolman, A. Maslow, H. Murray
hay Rubinstein da nghién ctru vé nhu ciu va
nhu cau tham van tim Iy tir rat lau. Tir ndm
1918, E. Tolman bat dau nghién ctru vé tam ly
theo cach tiép can vé thuyét hanh vi c6 muc
dich. Henry Alexander Murray (1893- 1988),
khi nghién ctru vé nhan cach da dua ra nhiing
két qua nghién ctru vé cac loai nhu cau, tinh t6
chire, vai tro anh huéng cia nhu ciu téi hanh
dong cua con nguodi. Nam 1980, tac gia John
Dewey di chi ra vai trd cia tham vin nhim
phat huy kinh nghiém nguoi hoc trong moi
truong gido duc (Nguyén Quang Uén, 2006).
Tir d6 cho thy su can thiét cua cach tiép can
tham van trong d6i méi phuong phap gido duc,
ung xu tai truong hoc. Cac tac gia nhu G.N.
Ingersoll, Esther Tan sau khi nghién ctu vé
kho khin trong giao tiép cua hoc sinh véi cha
me, giao vién, ban be da dé xuét nhiing can
thiép qua tham van hoc duong nham tro gitp
giai quyét mdi quan hé twong tic giita hoc
sinh, phu huynh va thay cé.

Tir gitra thé ky XX, khi tham van phat trién
nhu mot nghé chuyén nghiép, tic gia G.
Williamson dd bo sung va phat trién quy trinh
tham vén giai quyét van dé véi 5 budce co ban
tir chan doan, két thac dén theo ddi. Nam 1950,
tac pham “Tham vén va tri liéu tdm 1y” cua C.

Rogers da xay dung phuong phép than chu
trong tam, la mot budc chuyén tham van c6
dinh hudéng, do anh hudéng cua hudng nghiép
sang tham van tip trung vao than chu va van
dé. Nhu vay, cac nghién cru tim 1y hoc trén
thé giéi da cha trong téi nhu ciu tham vén
trong gido duc nhim giup 6n dinh tinh thin
cho hoc sinh, sinh vién va tao nén moéi trudng
hoc tap than thién.

Tai Viét Nam hién nay, sinh vién cac truong
Cao déng, Pai hoc phai ddi mat voi nhiéu
thach thirc tir cudc song thuc tién nhu 4p luc
hoc tap, ap luc tir cac mbi quan hé xi hoi,
nhitng thay ddi cia méi truong séng khién cho
sinh vién lung ting va gip kho khén trong hoc
tap, trong viéc dinh huéng nghé nghiép twong
lai. Néu khong tu giai quyét duoc nhimg khod
khan do, trang thai tdm 1y s€ anh hudng tiéu
cuc tir dén hoat dong séng cua cac sinh vién.
Sinh vién c6 thé bi cang théng, lo 4u, tram
cam, c6 nhirng biéu hién réi nhidu hanh vi. Vi
vay, sinh vién tai cac truong Cao déng va Pai
hoc can dugc tham van va trg gitp kip thoi cua
cac chuyén gia tham van tam 1y dé co su tu tin
va kha nang giai quyét nhung kho khan trong
cudc song, tao ra su cAn bang tam 1y, hoc tap
dat két qua tot, mo rong giao luu va hoan thién
nhan céch.

Trong khi d6, & Viét Nam tham van méi
phat trién trong vai nim gan dy va con nhidu
van dé bat cap. Tai cac thanh phé 16n nhu Ha
Noi, Thanh phé Ho Chi Minh va mot sé thanh
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phd khéc trong nudc méi bat dau trién khai va
ap dung thi diém tham vin ¢ mot sé trudng
pho thong cho hoc sinh. Nam 2006, tac gia Bui
Thi Xuan Mai, Truong Pai hoc Lao Pong - Xa
hoi nghién ctu vé thuc trang nhu cu tham van
cua hoc sinh, sinh vién hién nay. Két qua chi
ra, hoc sinh sinh vién can tham van vé van dé
hoc tap chiém 76%; vé van dé tinh yéu 78% va
van dé viéc 1am 80%. Tac gia Triéu Thi Huong
v6i nghién ctru vé nhu cdu tham van cua sinh
vién Hoc vién Canh sat Nhan dan nam 2006.
Két qua nghién ctru chi ra hau hét cac sinh vién
déu c6 nhu cau dugc tro giup giai quyét nhimg
kho khin tdm 1y chiém 91,43% va viéc thanh
lap phong tham véan tim 1y cho sinh vién trong
Hoc vién 14 rat can thiét véi 78,4%. Nam 2010,
tac gia Chu Thi Huong Nga nghién ciru dé tai
vé “Nhu ciu tham van tdm 1y cia sinh vién &
mot s6 truong dai hoc trén dia ban thanh phd
Ha Noi”. Két qua nghién ctru chi ra, sinh vién
da nhén thire duoc Vai trd clia tham van tém ly
la can thiét va rit can thiét trong cugc song,
Van dé tam 1y ma smh vién rat ‘mong muon va
can thiét dugc tham van chu yéu 1a giai toa ap
luc trong hoc tap, phuong phap tu hoc, bé tic
trong dinh hudéng cong viéc tuong lai; mot sb it
sinh vién di tim dén tham van tdm Iy va di lua
chon tham van qua dién thoai. Tai Truong DPai
hoc Lam nghiép, chua c6 nghién ctru nao chi
ra vai tro ciing nhu nhu cu tham van tim Iy

cua sinh vién. Nhu vay, cac nghién ctru da chi
ra thyc trang nhu cAu tham vAn tdm Iy noéi
chung va nhu cau tham van tdm 1y ¢ hoc sinh,
sinh vién. Tuy nhién, nhiing nghién ctru chu
yéu mang tinh chit mo ta thuc trang, thong ké
xa hoi hoc chua di sau vao khia canh tam ly
ctia nhu cau tham van.

2. PHUONG PHAP NGHIEN CUU

2.1. Muc tiéu nghién ctru

Trén co s& danh gia thuc trang nhu cau
tham van tam 1y cua sinh vién TrLr(‘mg Pai hoc
Lam nghiép nham dua ra mot sb g1a1 phap gop
phan dap tng nhu cau tham van tim 1y cua
sinh vién Truong Pai hoc Lam nghiép.

2.2. Phuong phap nghién ctiru
2.2.1. Phwong phdp thu thép sé liéu

St dung phuong phap ké thira dé thu thap
s6 liéu thu cép la co s¢ dir li€u tai cac co quan
quan ly gido duc trén dia ban huyén Chuong
My, TP. Ha Noi, cac bao cao téng két cua
Truong Pai hoc Lam nghi¢p, cac cong trinh
khoa hoc vé cic van dé lién quan.

S6 lidu so cdp duoc thu thap phong van
bang bang hoi ddi véi sinh vién dang hoc tip
tai Truong trong thoi gian tir thang 5 nam 2020
dén thang 7 nam 2020. Sir dung phuong phap
chon miu ngiu nhién phan ting, nghién ctu
tién hanh phong van tat ca 360 sinh vién véi co
cAu mau duoc thé hién qua bang 1.

Bang 1. M6 ti co cAu miu

STT Poi twong S6 lwong Ty 18 (%)
1 Khoéa 61 100 27,78
2 Khoéa 62 100 27,78
3 Khoéa 63 80 22,22
4 Khoa 64 80 22,22
Téng 360 100

2.2.2. Phwong phdp phén tich sé liéu

Str dung phuong phap théng ké kinh té,
phan tich kinh té dé phan tich cac sb liéu cua
nghién ctru, qua d6 dua ra nhiing nhan dinh,
danh gia cua tac gia.
3. KET QUA VA THAO LUAN
3.1. Thuc trang nhitng kho khan thwong
gap cia sinh vién Truong PHLN
3.1.1. Nhitng kho khan gap phdi trong cufc
song ciia sinh vién

Nhitng kho khan cua sinh vién da dang va
phong phti nhu khé khin vé hoc tap, kho khin
vé quan hé xi hoi va khé khan vé phat trién ca
nhan, dinh huéng nghé nghiép. Trong do, sinh
vién gap kho khan thuong xuyén trong dinh
huéng nghé nghiép chiém 32,22% va rat
thuong xuyén la 15,56%, sau d6 1a nhiing kho
khin trong phat trién ning luc ca nhan, trong
quan hé gia dinh, trong hoc tap va giao tiép
trong cudc song (bang 2).

170 TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 5 - 2020



Kinh té & Chinh sdch

Bang 2. Nhirng kho khiin sinh vién thudong giip phai trong cudc séng

Ty 1€ (%)
STT Yéu té R4t thuong Thuwong  Thinh  Khong
xuyén xuyén thoang  bao gio
1 Trong hoc tép 12,22 27,78 56,67 3,33
2 Trong quan h¢ gia dinh 4,44 30,00 56,67 8,89
3 Trong tinh ban 6,67 34,44 45,56 13,33
4  Trong tinh yéu 6,67 7,78 47,78 37,78
5 V& phat trién niang luc ban than 15,56 21,11 26,67 36,67
6 V& dinh hudng nghé nghiép 15,56 32,22 24,44 27,78
7 Vé giao tiép, tmg xir trong cudc sdng 14,44 24,44 40,00 21,11
8  Didu kién sinh hoat hang ngay 5,56 21,11 40,00 33,33

3.1.2. Cich thirc gidi quyét nhitng khé khin
gdp phii trong cugc séng ciia sinh vién

Sinh vién khi gdp khé khan, tr¢ ngai trong
cudc séng, cac sinh vién ciing dd tim ngudi
khac dé tam su, chia sé hay cho 1oi khuyén.
Dbi trong ma sinh vién tim ti nhiéu nhat khi
gip kho khin, vuéng mic d6 1a ngudi thin

Nguon: So liéu diéu tra

trong gia dinh chiém 29,35%, sau d6 1a ban bé
21,56%. Cach giai quyét tim dén thdy co va
tim dén cac dich vu tu van, tham vén rit it chi
c6 6,88% (bang 3). Piéu nay cho thdy, sinh
vién van tap trung chu yéu trong mdi quan hé
gia dinh than thudc, chua dé cao viéc mo rong
mbi quan hé khéc.

Bang 3. Nhirng cach thire giai quyét kho khin sinh vién thwong gip phai trong cudc séng

STT Yéu to S6 lwong (nguoi) Ty 18 (%)
1  Buong xudi, mac k& 127 16,49
2 Tim dén ban bé 166 21,56
3 Tim dén thay c6 53 6,88
4 Tim dén nguoi than trong gia dinh 226 29,35
5  Tim dén cac chuyén gia tham van 53 6,88
6 Y kién khac ctia ban 145 18,83

3.2. Thuc trang nhu ciu tham vén tam ly
cua sinh vién Truwong PHLN
3.2.1. Thuc trang nhdn thirc cia sinh vién
Truwong DHLN vé tham vin tim Iy

C6 dén 78% sinh vién (280 y kién) cho rang
dich vu tham van tdm 1y 13 can thiét di voi
sinh vién hi€n nay, chi c6 mot phén sinh vién
(22%) cho rang dich tham vén tam 1y 14 khong
can thiét (Hinh 1). Diéu nay cho thdy, sinh

Nguon: So liéu diéu tra
vién da nhan thic duoc vai trd ciia tham van
tam ly, la mot hoat dong tro glup sinh vién g1a1
quyét nhitg kho khan, ric rdi trong cudc sbng.
Tuy vay, do chua nhan thic dugc tam quan
trong ctia tham véan va hiéu qua cta nha tham
van, nén mot sb sinh vién cho réng tham van
tam 1y khong can thiét dé trg gitp sinh vién
giai quyét nhimng kho khin trong cudc sdng
hang ngay.

ocoé
B Khong

78%

Hinh 1. Mitc d9 cin thiét ciia tham van tim ly

TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 5 - 2020 171



Kinh té¢ & Chinh sdch

Ngoai ra, nghién ctru tim hiéu nhan thtc cta
sinh vién vé su can thiét cua viéc thanh 1ap mot
phong tham véan tdm 1y cho sinh vién ¢ trong
truong. Két qua phan anh, c6 dén 49% sinh
vién (173 lua chon) nhan thay can thiét phai
thanh 1ap phong tham van tdm 1y trong trudng
dai hoc va 46% sinh vién (165 Iwa chon) cho
rang c6 ciing duogc, khong o cling duoc va chi
¢6 5% sinh vién (22 lya chon) cho rang khong
can thiét thanh 1ap phong tham van tam 1y &
trong truong (Hinh 2). Nhin chung, sinh vién
da nhan thu:c dugc vai tro va tam quan trong
ctia tham van tam 1y trong cudc séng ctia minh.

Phan 16n sinh vién d3 nhan thac duogc vai trd
can thiét cia tham van hién nay di v6i sinh
vién nhung chua hiéu 13 loi ich cta tham van
tam ly.

Qua viéc tim hiéu sy danh gia vé muc do
can thiét ctia tham van tdm 1y dé tro gitp sinh
vién g1a1 quyét nhitng khé khan gip phal trong
cuoc song, ching toi nhan thay nhu cau tham
van tam 1y 1a mot nhu cdu can thiét hién nay
ctia sinh vién. Trong pham vi dé tai, ching toi
chi di sau tim hiéu nhu cau duge tham vén tim
1y cta sinh vién vé van dé phat trién ning luc
ban than, dinh hudng nghé nghiép.

5%

[ Can thiét
B C6 hay khong ciing duoc

O KHéng can thiét

Hinh 2. Mirc d9 cén thiét ciia phong tham vén tam ly

3.2.2. Thue trang nhu ciu tham vén tim Iy vé
phit trién ning lwc ban thén va dinh huéng
nghé nghigp ciia sinh vién Truong DHLN
(1) Thuc trang chung vé nhu cau tham vin tim
ly vé phat trién ndng lyc ban than va dinh hirdng
nghé nghiép ciia sinh vién Triecong PHLN

Khi gip nhiing van d& kho khin trong cudc
séng lam anh huong dén tam 1y, hau hét sinh

vién déu c6 mong mudn giai quyét kho khin
(Tran Thi Minh buc, 2012). Sinh vién c6 muic
do mong mubn duoc trg. giup tam ly dé giai
quyét nhirng khé khin vé phat trién ning lyuc
c4 nhan, dinh huéng nghé nghiép 1a kha cao.
bac biét 1a kho khan trong dinh hu:ong cong
viéc tuong lai, phat trién k¥ ning song ca nhan
hay thich nghi v&i moi truong lam viéc.

Bang 4. Mirc 49 mong mudn dwoge tro gitip tAm 1y ciia sinh vién

TT Khé khin.vé phz'\,t trién n}ﬁng l.t{c ca nhéan, R&t mong Mon'l;;y e g{;)h Khong
dinh hwéng nghé nghiép z 2 . £
muon muén thudong mong muodn
1 Thiéu thong tin hiéu biét vé gidi tinh 2,22 1556 51,11 31,11
2 Kho thich nghi v6i méi trudong, van hoa 3,33 18,89 57,78 20,00
3 Luén cam thiy thiéu ty tin 2,22 2333 55,56 18,89
4  Bé tic trong dinh hudéng cong viéc twong lai 12,22 26,67 48,89 12,22
5 Khong tim thiy hing tha véi nghé dang hoc 7,78 14,44 57,78 20,00
6  Thiéu diéu kién phat trién k¥ nang séng c4 nhan 10,00 20,00 54,44 15,56

Van dé “Cam thay bé tic trong dinh hudng
cong viéc tuwong lai” c6 mic d6 mong mudn
duoc tro giup 1a cao nhét vé6i sb sinh vién lua
chon murc d6 “rat mong mudén va mong mudn”
la gan 40%. Véan dé nghé nghiép tuong lai

Nguon: So liéu diéu tra

thuan lgi hay kho khan dugc da s6 sinh vién
quan tdm va mong mudn du:cc trg giup. Cac
sinh vién khong chi c¢6 nhu ciu giai toa trang
thai lo 4u, cing thang ma con mong mudn
duoc cac chuyén gia dinh hudng cho cac sinh
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vién vé nhitng viéc can lam trong hién tai va su
chudn bi hanh trang can thiét cho cong viéc
twong lai. Ngoai ra, van dé “Lo lang vi khong
c6 diéu kién phat trién k¥ ning sbéng cua ca
nhan” ¢6 mirc d6 mong mudn chiém 30%. Nhu
vdy, c6 thé thiy, sinh vién da nhan thic duoc
vai trd quan trong ctia k¥ ning sbng, cic em
mudn hoc tap, nang cao vé k§ ning sdng cho
c4 nhan nhung lai thiéu diéu kién dé thyc hién
né. Viéc hinh thanh va phat trién k¥ ning séng
cho thé hé tré 1a rit quan trong. Boi vi ¢6 kién
thure, ¢6 thai @0 tich cuc thi chua di ma con lai
1a nhimg k¥ ning can cho cudc sdng ma ta
thuong goi 1a k¥ ning séng. Vi vy, nhu cau
dugc hoc tip, cung cip rén luyén nhimg ki
ning séng co ban cho ca nhan 13 rit can thiét

d6i véi sinh vién hién nay. Sy hinh thanh va
phat trién k¥ ning séng 1a mot mit quan trong
cua nhan cach con ngudi hién dai.
(2) Thuc trang nhu cdu tham van tam Iy vé
phat trién ning lec ban thin va dinh hwéng
nghé nghiép ciia sinh vién Truong PHLN theo
gioi tinh

Theo giGi tinh, sinh vién nir ¢6 nhu cau tham
van tam Iy cao hon sinh vién nam. Dac biét 1a
kho khin vé& vin dé “Bé tic trong dinh huéng
nghé nghiép tuong lai”, nit sinh vién c6 nhu
cau tham van cao vé kho khin nay véi mong
mudn duoc tro giup tam 1y 1a 46,67%. Nam
sinh vién luon c6 cai nhin lac quan hon va ty
tin hon & nghé nghiép, twong lai cua minh
(bang 5).

Bang 5. Mirc dd mong mudn dwgc tre gitip tim 1y cia sinh vién theo gi6i tinh

PVT: %
Khoé khin vé phat trién ning lwc c4 nhan, Nam - Nu -
TT . . A A Mong Khong Mong Khong
dinh hwéng nghé nghiép £ z £ A
muon mong muon muon mong muon
1 Thiéu thong tin hiéu biét vé gidi tinh, SKSS 17,78 82,22 31,33 68,67
2 Kho thich nghi véi méi truong, van hoa 22,22 77,78 26,67 73,33
3 Lu6n cam thdy thiéu ty tin 25,56 74,44 30,67 69,33
4 Bé tac trong dinh hudng cong viéc tuong lai 38,89 61,11 46,67 53,33
5 Khéng tim thdy htng thu voi nghé dang hoc 22,22 77,78 26,67 73,33
6 Thiéu diéu kién phat trién k¥ ning séng ca nhan 30,00 70,00 36,00 64,00

(3) Thue trang nhu cdau tham van tam 1y vé
phat trién nang lec ban than va dinh hweéng
nghé nghiép ciia sinh vién Truong Pai hoc
Lam nghiép theo khoa hoc

Theo khoa hoc, sinh vién cac khoa khac
nhau déu c6 nhu ciu tham van tam ly cao, dac
biét 1a sinh vién nam tht ba va sinh vién nam

Nguon: So liéu diéu tra

cubi. Sinh vién c¢6 nhu cdu mong mudn duoc
trg gitip tdm 1y kha twong dong giita sinh vién
khoéa 61 va 62; sinh vién khoa 63 va 64. Nhu
cau tham vén vé van dé “Bé tic vé dinh huéng
nghé nghiép twong lai” cua sinh vién & céc
khoé 1a khé cao va khong c6 su chénh 1éch 1on.

Bang 6. Mirc dd mong mudn dwoc tro gitip tdm Iy cia sinh vién theo khéa hoc

DVT: %
TT Kho khin'vé phz'l,t trién nkﬁng l.l{c ca nhéan, Khéa hoc
dinh huong nghé nghiép K61 K62 K63 K64
1 Thiéu thong tin hiéu biét vé gidi tinh, SKSS 24,89 21,33 14,22 10,67
2 Kho thich nghi véi méi truong, vin hoa 31,11 26,67 17,78 13,33
3 Ludn cam thay thiéu ty tin 35,78 30,67 20,44 15,33
4 B¢ tac trong dinh huéng cong viéc tuong lai 54,44 46,67 31,11 23,33
5 Khéng tim thdy hing thu véi nghé dang hoc 31,11 26,67 17,78 13,33
6 Thiéu diéu kién phat trién ky nang sdng ca nhan 42,00 36,00 24,00 18,00

Nguon: So liéu diéu tra
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(4) Thuc trang nhu cdau tham van tam 1y vé
phat trién nang lec ban than va dinh hweéng
nghé nghiép ciia sinh vién Truong Pai hoc
Lam nghiép theo khu vuc

Theo khu vuc, sinh vién nong thon va mién
nai c6 nhu cau trg gitp cao hon sinh vién &
thanh thi vé van dé phat trién niang luc ca nhan
va dinh huéng nghé nghiép. Pic biét 1a van dé
“Bé tic trong dinh hudng cong viéc twong lai”.

Nhiéu sinh vién khong xac dinh 16 muc dich,
ké hoach cudc séng twong lai cua ban than.
Trong khi d6, quang doi sinh vién la khoang
thoi gian ¢6 anh hudng sau sic dén cudc sdng
va su truong thanh cua hg sau nay. Khong it
ngudi chon nganh hoc khong phai vi sy quan
tam hay niém dam mé c4 nhin ma do su tac
dong ctuia nguoi than, vi ap lyc xa hdi hay trao
luu chung.

Bang 7. Mirc d9 mong mudn dwgre trg gitip tim ly cia sinh vién theo khu vue

PVT: %
TT Khoé khiin vé phat trién ning lyc cd nhén, Khu vye
dinh huéng nghé nghi¢p Thanhthi Néngthon Mién ndi

1 Thiéu thong tin hiéu biét vé gidi tinh, SKSS 15,45 23,11 28,45

2 Kho thich nghi v6i méi truong, van hoa 16,55 28,89 30,55

3 Ludn cam thay thiéu ty tin 17,89 33,22 40,88

4 Bé tic trong dinh hudng cong viée twong lai 27,22 50,56 52,22

5 Khong tim thiy hing thii v6i nghé dang hoc 18,55 28,89 31,55

6 Thiéu didu kién phat trién k¥ nang séng ca nhan 21,00 39,00 42,00

3.2.3. Thuc trang sw dung cdc dich vu tham
vén tam Iy ciia sinh vién Truwong PHLN

Mic du nhu cdu dugc tham van tim ly ¢
nhiéu linh vyc, nhiéu van dé ciia sinh vién 1a
khéa cao, nhung chi mot s6 it sinh vién d3 sur
dung cac dich vu tham van dé thoa mén nhu
cau tham van tdm 1y cia minh qua viéc tim dén

Nguon: So liéu diéu tra

cac trung tim, cac phong tham van tam 1y véi
nhiéu hinh thtrc khac nhau nhu qua thu bao,
dién thoai hay truc tiép (Trﬁn Pinh Tuén,
2013). Qua khdo sét thyc té, co6 dén 24% sinh
vién (86 ¥ kién) dd c6 hanh vi thoa man nhu
cau tham van tam 1y va 76% sinh vién (274 y
kién) chua bao gid tim dén tham van tam ly.

@ Pa tim dén
B Chua tim dén

Hinh 3. Mitc d9 sir dung dich vu tham vén tam ly

Khi gdp khé khan trong cudc song, nhiéu
sinh vién cam thay boi roi hodc chan nan vi
khong biét lam nhu thé nao dé vuot qua nhiing

kho khén tdm ly ma minh dang gdp phai (Bui
Thi Xuan Mai, 2008). Mot sb sinh vién thi bo
mic, s6 khéc thi tu tim cach giai quyét, va mot
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bd phan nho sinh vién da tim dén su tro giap
ctia cac nha tham véan tdm 1y qua cac hinh thirc
khéac nhau. Cu thé, hinh thirc tham vin ma sinh
vién di sir dung nhiéu nhat 1a mang internet va
qua dién thoai v6i ty 1& d sir dung nhiéu 1an 13
2727% va 18,18%. Tham van qua mang
internet dang ngay cang phat trién, nd khong
nhitng dap tmg dugc nhu cau trg gitp kho
khin cua sinh vién, ma hinh thirc tham van nay

con dam bdo tinh bi mat thong tin cua sinh
vién. Mit khéac, tham van truc tiép tal van
phong, trung tam lai co s6 sinh vién lya chon
rat it. Diéu nay cho thiy, sinh vién thudng c6
tam 1y e ngai, so moi nguoi di nghi khi dén van
phong tham van, dia diém tham vén chua thuan
tién, do d6 chua thu hat nhiéu sinh vién dén
tham vén.

Bang 8. Nhirng hinh thirc tham vén tim ly da sir dung ciia sinh vién

L Y 18 (%)
STT Yeuto Nhidulin Mot vailin  Motlan  Khong Ian nao
1 Tham van qua thu bao 0,00 40,91 13,64 45,45
2 Tham vin qua dién thoai 18,18 31,82 31,82 18,18
3 Tham van qua dai FM 0,00 4,55 13,64 81,82
4  Tham vin qua mang Internet 27,27 22,73 31,82 18,18
5 Tham vén truc tiép tai van 0,00 13.64 9,09 7727

phong, trung tam

3.3. Cac yéu t6 anh huong dén viée dap ng
nhu ciu tham vin tim ly cia sinh vién
Trwong DPHLN
3.3.1. Céc yéu té chii quan

Mirc d6 anh huodng, tac dong cua cac yéu to
chii quan d6i v6i hanh vi thoa man nhu cau
tham vAn cua sinh vién 14 khac nhau. Cac yéu

Nguon: So liéu diéu tra

t thuc déy sinh vién tim dén céac dich vu tham
van tam 1y 13 rit nhiéu, n6 anh huong va tic
dong dén sinh vién & cac mac do khac nhau.
Chu yéu 13 do “Vén dé kho khin khong tu giai
quyét duoc”. Pay ciing chinh 13 Iy do chi quan
tac dong nhiéu nhat va thiic ¢ddy manh mé nhu
cau tham van tdm 1y cia sinh vién.

Bang 9. Yéu t6 thic diy sir dung dich vu tham vAn cia sinh vién

X% Ty 1€ (%)

TT Cac yéu to Diing Sai
1 Van dé khé khin khong tu gidi quyét duoc 95,45 4,55
2 Tomo 50,00 50,00
3 Nhiéu nguoi da sir dung dich vu nay 22,73 77,27
4 Théi quan st dung cua ban than 18,18 81,82
5 Hiéu biét vé tac dung ctia tham vén 63,64 36,36
6  Cam giac dugc chia sé va gilt bi mat 50,00 50,00
7 Do ban be gioi thi¢u 18,18 81,82
8  Tin tudng vao trinh do chuyén mon cta nha tham vin 40,91 59,09

Sau khi tim dén cac hinh thirc tham van tim
ly khac nhau, da sb sinh vién chwa cam thay
hi¢u qua tich cuc. Chi c6 68,18% la ty I¢ cao
nhét sinh vién lua chon dich vu tham van tim
ly da gitip ho d& cang thing mot chit nhung
chua hai long. Sinh vién mong mudn c6 cam
xuc tich cuc ddi voi tham vAn nhu cam thiy
thoai mai d& chiu, d& lo ling, hiéu va tim ra

Nguon: S6 liéu diéu tra
cach giai quyét van dé ctia minh... Nhu vay,
chua c¢6 nhiéu sinh vién da sir dung dich vu
tham vAn cho rang tham van c6 vai tro tich cuc
giai toa tam 1y, gitp ho giai quyét van dé. Day
cling 1a mot nguyén nhan tiép tyc thuc day
hanh vi thoa méin nhu ciu tham van tdm 1y sau
nay cua sinh vién.
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Bang 10. Két qua sir dung dich vu tham vén ciia sinh vién

TT Cac yéu to - Tyle (%) -
bing Sai
1 Khong thay nha tham van gitp dugc gi 40,91 59,09
2 D& cang thang mot chat nhung chua hai long 68,18 31,82
3 Yén tam va hai long 40,91 59,09
4  Hiéu ra van dé va ty tim cach giai quyét hop 1y 36,36 63,64
5 Cam thay thu vi va c6 nhiéu thong tin b ich 54,55 45,45

3.3.2. Cic yéu t6 khdch quan

Trong tong s sinh vién duoc diéu tra co toi
76% sinh vién chua bao gio tiép can cac hinh
thitc tham van tdm 1y dé thoa man nhu ciu
tham van tam 1y khi gap kho khin trong cudc
song. Cac yéu t6 nao dd can tré hanh vi thoa
méan nhu cdu tham vén tdm 1y cua sinh vién.

Nguon: So liéu diéu tra

Qua két qua diéu tra, co rat nhidu cac yéu t6
anh hudng téi viée st dung cac dich vy tham
van dé giai quyét kho khin vé tm 1y cua sinh
vién. Cac yéu té gdy anh huong nhiéu nhét 1a
“Phi tham vén cao”, “Khong c6 thoi quen tim
dén tham van” va “Khong tin tudng vao trinh
d6 chuyén mon ctia nha tham van”.

Béang 11. Yéu to can tré sit dung dich vu tham van cua sinh vién

LA X Ty 1€ (%)

TT Cac yéu to Diing Sai
1 Thiéu ty tin dé tim dén sy tro gitp 60,00 40,00
2 Khong c6 thoi quen tim dén tham van 82,22 17,78
3 S¢ du luan xa hoi cho 1a khong binh thudong 66,67 33,33
4  Khong hiéu biét vé tic dung clia tham van 67,78 32,22
5 Khong tin tudng vao trinh @6 chuyén mén ciia nha tham véan 73,33 26,67
6 It thong tin quang ba vé dich vu nay 60,00 40,00
7  Phi tham vén cao 82,22 17,78
8  Cam thay kho tiép can cac dich vu tham véan 66,67 33,33

3.4. Mt s6 giai phap gép phan dap ving nhu
ciu tham vén tim Iy ciia sinh vién Truong
DPHLN

Nguon: So liéu diéu tra

Mot s6 dé xuét, kién nghi cua sinh vién dé
g6p phan dap tng nhu ciu tham van tim 1y cta
sinh vién trong Nha trudong duogc tong hop qua
bang 12.

Bang 12. Mt s6 kién nghi dap tng nhu ciu tham van tim 1y ciia sinh vién

S Ty 1€ (%)
TT C t ; : -

acyento Kiénnghi  Khong kién nghi

1 Dédang tiép can cac dich vu tham véan 60,00 40,00

2 Nha tham véan dugc dao tao chuyén nghiép 82,22 17,78

3 Hoat dong tham van dam bao nguyén tic nghé nghiép 66,67 33,33

4 C,an coq su Aquan§ ba vé vai tro c‘ga tham van d6i vo1 viée bao vé 67.78 3222

stc khde tam than cho con nguoi
5 Nang cao nhan thic trong xa hoi dé xdéa bd suy nghi cho rang 7333 26.67

ngudi tim dén tham vén 1a khong binh thuong

- Nang cao chat lugng co sé dao tao chuyén
sau v€ linh vuc tam ly hoc, tham van tam ly.
Cac nha tham van can dugc dao tao mot cach

Nguon: So liéu diéu tra
chuyén nghiép (Tran Thi Minh Puc, 2012).
Ngoai ra, ban than nha tham van phai tw minh
hoc hoi va nang cao hiéu biét cac van dé kinh

176 TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 5 - 2020



Kinh té & Chinh sdch

té, chinh tri, x3 hoi; chu dong tham gia céac
chuong trinh tip huidn dé ning cao ning luc
chuyén mén, rén luyén dao dirc va nguyén tic
hanh nghé, tr d6 tao niém tin va an tuong tbt
ddi voi sinh vién.

- Nang cao nhan thirc trong xa hoi dé x6a bo
suy nghi cho rang ngudi tim dén tham van 13
khong binh thuong. Tham véan tam 1y da phat
trién 1au doi ¢ nude ngoai nhung ¢ Viét Nam
thi phat trién chwa lau. Vi vay, xa hoi van chua
nhan thic dugce tham van tam ly 1a dich vu tro
gitip con ngudi tw vuot qua duoc nhimg bit 6n
trong tdm 1y, khé khin trong cudc sdng. Cac
trung tdm dich vu tham van can phai phd bién,
truyén thong va quang ba vé tham van; xoa bod
du luan xa hoi khong diing vé tham vén; cung
cap nhitng dia chi cua cac trung tdm tham van
tam 1y uy tin cho sinh vién.

- Nang cao nhan thirc cho sinh vién vé tham
van, vai trd ctia tham vén trong cudc song.
Sinh vién can c6 thai do tich cuc va niém tin
viing chic ddi véi tham van, tao tdm thé va
thoi quen tham van khi gip nhitng van dé tdm
Iy kho giai quyét. Dac biét, nhig hoc sinh
dang c6 kho khin tim 1y nén nd lyc tim cach
vuot qua hodc tim kiém dich vu trg gitp phu
hop dé tranh nhiing tac dong tiéu cuc do khod
khin tim 1y gdy ra. Y thic dugc sy can thiét
cua viéc trau ddi cac kién thuc tim Iy hoc va
cac kién thirc xa hoi khac dé hiéu dugc tam ly
ctia ban than va tu nhan ra van dé kho khan cua
minh. Sinh vién nén chuin bi tAm thé trude
moi hoan canh, san sang don nhan thwr thach,
khé khan trong cude séng, hoc tap va nd luc
tim cach khic phuc ching. Khi can trg gitp
nén tim dén nhitng dich vu hay nhimg loai hinh
trg giup tAm ly chuyén nghiép dé tranh nhiing
rui ro.

- Nang cao sy hiéu biét cua gido vién vé dic
diém tam sinh Iy hoc sinh minh dang giang day
dé Iya chon phwong phép, hinh thirc day hoc
phi hop. Gido vién can gin giii hoc sinh,
khong chi thong qua giao luu trong tiét hoc ma
nén chu dong trdo chuyén, quan tdm tdi hoc
sinh dé x6a di khoang cach giita nguoi hoc va
nguoi day; dé thdu hiéu hoc sinh; biét duoc

nhu cdu va nguyén vong cua hoc sinh; tranh
gy ap luc khong can thiét 1én hoc sinh. Tim
hiéu tam tu nguyén vong cua hoc sinh; dé hd
tro hoc sinh phong ngtra, phat hién sém nhiing
kho khan tam ly va trg gitp kip thoi.

- Tao diéu kién hd tro cac hoc sinh dang co
khé khan tam ly tir cac khoa vién, nha truong.
Thanh 13p phong tu van tim 1y hoc duong
trong trudng hoc. Quan tim dau tu ca ngudn
nhan lyc va tai chinh cho vi¢c dao tao chuyén
sdu doi ngli chuyén gia tu van tdm 1y hoc
duong. Khi c6 doi ngili chuyén gia tdm 1y hoc
dudng dugc dao tao chuyén sau thi ho khong
chi giup hoc sinh giai quyét nhitng khé khin
tam ly gap phai ma ho con giup phong ngutra
nhitng khé khan cé thé xdy ra; dac bi¢t 1a phat
hién va can thiép sém nhiing kho khan tam 1y
méi xudt hién. Chuyén gia tdm 1y hoc dudng
khong chi trg gitip cho cac em hoc sinh ma con
hd trg gido vién, nha trudng va ca phu huynh
hoc sinh trong viéc chdm soc cho cac em co
doi séng tam tri khoe manh. Nang cao nhdn
thire trong x3 hoi dé x6a bo suy nghi cho rang
ngudi tim dén tham vén 13 khong binh thudng
4. KET LUAN

Nghién ctu da chi ra nhitng khé khan ma
sinh vién gdp phai trong cudc song rat phong
phu va da dang. Sinh vién gip phai do 1a cac
khé khin vé hoc tap, vé phat trién ban than va
dinh huéng nghé nghiép, vé quan hé xi hoi.
Khi gip khé khian trong cudc sbéng, sinh vién
dd c6 nhu cau chia sé va giai quyét nhitng kho
khan ctia minh. Trong do, dédi tugng ma cac em
lwa chon dé chia sé va gitip d& 12 ngudi than
trong gia dinh, ban bé, thiy co gido va cac
chuyén gia tham van tam ly. Nhiéu sinh vién
da nhan thtc duge vai trd cia tham van thm ly
1a can thiét va rat can thiét trong cudc song, chi
c6 mot by phan nho sinh vién chua hiéu hét
tam quan trong ctia tham vén tam 1y.

Sinh vién c6 nhu cau tham van tim 1y,
nhung & mirc d6 y mudn 1a chu yéu. Mot sé it
sinh vién di tim dén tham van tam Iy va da lva
chon cac hinh thirc tham vén khac nhau, nhung
chi yéu 1a tham véan qua dién thoai. Nghién
ctru chi ra thyc trang nhu ciu tham vén tam ly
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ctua sinh vién Truong Pai hoc Lam nghiép va
cac yéu to anh huong dén viéc thoa méin nhu
cau tham van tAm 1y cta sinh vién. Mot s giai
phap nham dap tng nhu cau tham van tam Iy
ctua sinh vién trong Nha truong nhu nang cao
chat luong co s& dao tao chuyén siu vé linh
vuc tim 1y hoc, tham van tdm ly; ning cao
nhén thirc cho sinh vién vé tham van, vai tro
clia tham van trong cudc séng; tao diéu kién hd
trg cac hoc sinh dang c6 kho khan tam 1y tu
cac khoa, vién, Nha truong.
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SUMMARY
This research is conducted to assess the reality of the demand for counseling psychology of personal ability
development and career orientation for students at Vietnam National University of Forestry (VNUF). The
random survey findings carried out by questionnaire of 360 students studying at the school showed that they
needed counseling psychology. Students have a desperate need to share and see their problems. According to
the survey, they have chosen their family members, friends, teachers and counseling psychologists with a view
to sharing and being helped. Counseling psychology has been found by some students who have also chosen
many different consultative forms mainly done by telephone. Many of them have recognized counseling
psychology plays a pivotal role in their life. The study pointed out factors influencing the students' satisfaction
of counseling psychology needs and make some recommendations on how to meet these of students in VNUF

Keywords: consultative form, counselling psychologist, counseling psychology, Vietnam National University

as well.
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