Kinh té & Chinh sdch

VAI TRO CUA NGAN HANG CHINH SACH XA HOI TRONG
PHAT TRIEN KINH TE XA HQI O HUYEN PA BAC, TINH HOA BINH

Nguyén Nhw Bing!, Nguyén Binh Nam?, Nguyén Thi Xuin Hwong'
"Trwong Pai hoc Lam nghiép
’Ngdn hang Chinh sach xd héi huyén Pa Bdc, Hoa Binh

TOM TAT

Nghién ctru danh gia thyc trang cung cép tin dung cho hd nghéo va cac ddi twong chinh sach ciia Ngan hang
chinh sach x4 hoi (NHCSXH) huyén Da Bic; phan tich dugc nhiing tac dong ctia ngudn von tin dung nay dén
cong tac giam nghéo va phat trién kinh té xa hoi dia phuong giai doan 2018-2020. Nghién ciru ciing phén tich
nhirng han ché trong hoat dong tin dung cuia NHCSXH huyén Da Bic dua trén $6 liéu diéu tra 130 khach hang.
Tt nhitng phan tich, danh gia, nghién ctru dua ra 3 nhom giai phap gop phin nang cao hiéu qua tin dung cho
Ngan hang trong thoi gian toi: (1) Phdi hop véi chinh quyén dia phuong trong viée 10ng ghép cac chuong trinh
cho vay khac dé ting luong vbn vay; (2) Duy tri va cai tién, nang cao ning luc cia t6 tiét kién va vay von
(TK&VV) trong viéc xét ddi tugng, giam sat dbi twong vay va sir dung von tir NHCSXH; (3) Két hop véi chinh
quyén dia phuong va cac doan thé trong hoat dong hudng dan, tu van sir dung von vay hiéu qua cho ho dan nhu
cac chuong trinh khoi nghiép, tao viéc lam, to hop tac...

Tir khoa: hiéu qua Kinh té - xd héi, huyén Pa Bic, Ngin hang Chinh sach xa héi, tin dung.

1. PAT VAN PE

NHCSXH 14 t6 chuc tin dung cua Nha nudc,
duoc thanh 13p v&1 muc ti€éu cho vay hd ngheo
va cac ddi tugng chinh sach khac. Khac voi cac
ngan hang thuong mai, ngan hang Chinh sach
xa hoi hoat dong khong vi muc dich 1gi nhuan.
Nhi¢m vu chinh cia NHCSXH la cho vay cac
ddi tuong chinh sach, ho ngheo dé 1am kinh té,
gitp ho vuon 1én thoat ngheo va hon nira la lam
giau.

NHCSXH huyén Pa Bic trong nhitng nim
qua di ludn cd gang thuc hién tot muc tiéu chinh
trj 1a cho vay ho nghéo va cac ddi twong chinh
sach, dong thoi can trién khai c6 hiéu qua cac
chuong trinh cho vay dé dat muc tiéu giam
nghéo va phat trién kinh té xa hoi trén dia ban
huyén Pa Bic. Hang nidm, sb vén cho vay cac
chuong trinh v&i ho nghéo va cac dbi tuong
chinh sach 1én dén hon 370 ty dong, voi s6 hod
nghéo duoc vay von hang nim 1a trén 1.200
hd/nam trong 3 nam trd lai day. Nho do da gitp
trén 2.500 ho thoat nghéo, tao viéc lam cho
1478 lao dong; xay mdi duge 2.094 cong trinh
nuée sach va gan 2.000 cong trinh vé sinh.

Tuy nhién, hi¢u qua thyc hién cac muc tiéu
nay ciia Ngan hang van con c6 nhitng han ché

doi hoi phai c6 nhitng phan tich va danh gia
khach quan dé tim ra cac giai phap nang cao
hiéu qua hoat dong ctia Ngan hang trong thoi
gian t6i, dong thoi 1a nhitng bai hoc cho cac
NHCSXH khéc trong ca nudc.

2. PHUONG PHAP NGHIEN CUU

Nghién ctru nay dua trén cac sd liéu thir cAp
dugc thu thap tir bao cdo cia NHCSXH huyén
Da Bic vé két qua tin dung cua Ngan hang, cac
tac dong cua hoat dong tin dung dén hiéu qua
kinh té, x4 hoi dja phuong;

Ngoai ra, dé co nhitng ¥ kién khach quan
danh gia vé& chuong trinh tin dung cua
NHCSXH huyén Pa Bic, nghién ctu da tién
hanh 14y ¥ kién tir phia khach hang di vay von
ctia Ngan hang. Dé dam bao d tin ciy trong
théng ké, s6 méu tdi thiéu dat trén 100 phiéu.
Nghién ctru di tién hanh diéu tra bang bang hoi
v6i 150 khach hang ctia Ngan hang, két qua thu
vé 130 phiéu hop 18.

Cac sb liéu so cép, thur cép dugc thu thap, phan
tich qua cac phuong phap:

Thong ké mé ta; so sanh thong ké dé xac dinh
xu hudng phat trién, cac yéu td trong yéu... 1am
can ctru dé xuét giai phap.
3.KET QUA VA THAO LUAN

140 TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 3 - 2021



Kinh té & Chinh sdch

3.1. Thuc trang hoat dong cia NHCSXH
huyén Pa Bic

Ngan hang CSXH véi vai tro chinh 1a cho
vay hd trg hd nghéo, hd can nghéo va cac gia
dinh chinh sach gitup ho c6 dugc ngudn vén cho
phat trién san xudt, gitip xo4 doi giam nghéo va
vuon 1én [am giau.

Puoc thanh 1ap tir ndm 2003, trai qua gan 20
nam xay dung va truong thanh, NHCSXH

huyén Da Bic da khong ngirng phan dau dé thuc
hién cac nhiém vu cao ca cua minh trong hoat
ddng cho vay von, gop phan xo04 d6i giam nghéo
trén dia ban Huyén.

Hién nay, NHCSXH huyén Pa Bic di va
dang trién khai 15 chuong trinh cho vay voi
tong doanh sd cho vay dat trén 378 ty dong
(bang 1).

Bang 1. Két qua cho vay theo cac chwong trinh tai NHCSXH huyén Pa Bic (2018 — 2020)

™D
. Nim 2018  Nim 2019  Niim 2020
TT Chuwong trinh (tr.d) (tr.d) (tr.d) PTOBQ
(%)

1 Ho nghéo 130.010 131.356 142.456 104,68

2 Hoc sinh sinh vién 2.085 1.370 907 65,96

3 Cho vay gii quyét vidc lam 4.865 5.945 7.046 120,35

4 Cho vay nuGe sach va v§ sinh mbi 5, 14, 35.693 38.191 107,26
truong nong thon

5 Cho vay ho nghéo vé nha & 29.421 32.182 28.507 08,43

6 Cho vay hd méi thodt nghéo 9.571 14.577 22.801 154,35

7 Cho vay h¢ gia dinh SXKD tai ving 4, 34 42.817 45.193 105,81

khé khan

8 Cho vay hd can nghéo 51.388 61.006 73.585 119,66

9 Cho vay khéc 20.798 26.876 20.154 98,44

Téng cong 321.695 351.822 378.840 108,52

Trong 3 nim qua, doanh sb cho vay cac
chuong trinh ¢6 muc ting déu dat xap xi 9%
nam, dong thoi, cac chwong trinh cho vay ciing
ngdy cang da dang. Néu nhu truéc ddy, chuong
trinh cho vay ctia cac NHCSXH chu yéu 13 cho
vay ho nghéo thi hién nay da mé rong ddi tuong
cho vay nhu: cho vay giai quyét viéc lam, cho
vay phat trién SXKD vung dac biét kho khan;
cho vay hoc sinh, sinh vién... nhu chuong trinh

(Nguon: Bao cao NHCSXH huyén Pa Bac)

cho vay giai quyét viéc 1am dat muc trén 7 ty
ddng nam 2020, cho vay xdy dung nha cho ho
nghéo dat mirc xap xi 30 ty ddng, cho vay ho
can nghéo dat tir trén 70 ty dong/nam.

Cac chuong trinh cho vay nay cuia NHCSXH
huyén Pa Bic dang duoc trién khai tot v6i sb
lwong dbi twong va sé luong du no cho vay ngay
mot 16n (bang 2).
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Bang 2. S6 lwgt hd dwoc vay von tir NHCSXH huyén Da Bic (2018-2020)

Chi tiéu 2018 2019 2020 TPPTBQ (%)
1. HO nghéo
- S6 ho nghéo dugc vay vén méi 1.548 1.226 1.294 91,43
- S6 ho con du ng (Luy ké) 4.400 3.977 3.822 93,20
2. Hoc sinh sinh vién
- S6 ho duge vay vén méi 2 4 1 70,71
- S6 ho con du ng (Luy ké) 106 68 43 63,69
3. Cho vay giai quyét viéc lam
- S6 du an dugc dau tu 125 92 131 102,37
- S6 khach hang con du ng (Luy ké) 195 213 245 112,09
4. Cho vay nudc sach va vé sinh méi trwong néng thén
- S6 ho duge vay vén 1.019 483 592 76,22
- S6 ho con du ng (Luy ké) 2.931 2.897 2.836 98,37
5. Cho vay ho nghéo vé nha &
- S6 ho duge vay von 219 133 89 63,75
- S6 ho con du ng (lu ké) 2.255 2.324 1.696 86,72
6. Cho vay h§ moi thoat nghéo
- S6 ho duge vay vén 108 215 279 160,73
- S6 ho con du ng (lu ké) 272 395 588 147,03
7. Cho vay h§ gia dinh SXKD tai ving kho khin
- S6 ho duge vay vén 681 458 315 68
- S6 ho con du ng (luf ké) 1.417 1.435 1.429 100
8. Cho vay h§ cin nghéo
- S6 ho duge vay vén 686 654 729 103
- S6 h¢ con du ng (luy ké) 1.591 1.760 1.974 111
9. Cho vay khac
- S6 ho vay vén 61 190 158 161

Qua sb liéu tong hop cho thiy, ngay cang
nhiéu cac ho gia dinh ngheo, cac ddi tuwong
chinh sach duoc tiép can nguén von hd tro tur
NHCSXH huyén Pa Bic. S6 luot ho nghéo
dugc vay von méi hang nam 1én dén trén 1200
ho; sb lugng ho can nghéo vay méi hang nam
cling dat tir 680 — trén 700 ho. Ngoai ra, mdi
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Nguon: NHCSXH huyén Pa Bdc

nam Ngan hang ciing cho vay hang trim cac d6i
tuong chinh sach khac. Diéu nay cho thiy,
NHCSXH huyén Pa Bic dang ngiy cang mo
rong duoc dbi tuong cho vay, gia ting duogc
luong von cho vay va dic biét hon nita 1a gop
phan vao thuc hién muc tiéu giam nghéo, phat
trién kinh té xa hoi dia phuong.
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3.2. Anh hwéng ciia hoat dong cho vay dén
muc tiéu giam nghéo va phat trién KTXH dia
phuong
3.2.1. Cic két qua dat dwoc

Nho vao viée xac dinh ding ddi twong cho
vay, quy trinh quan 1y tin dung chat ché va

nhitng hd trg ctia cac doan thé ¢ dia phuong ma
cac chuong trinh cho vay cuia NHCSXH huyé¢n
Da Bic ngay cang phat huy hiéu qua tbt. Piéu
nay mot mat thé hién & thuc trang tra ng, ng
dong cua cac ho vay von (bang 3).

Biang 3. Tinh hinh tra ng von vay cia cac di twong chinh sich tai NHCSXH Pa Bic

Chi tidu Nim 2018 Nim 2019 Nim 2020 TP

(tr.d) (tr.d) (tr.d) PTBQ (%)
1. Doanh sé cho vay 120.927 120.204 132.625 104,73
2. Doanh s thu ng 91.926 89.960 105.607 107,18
3. 86 du ng 321.695 351.822 378.840 108,52
4. Hé sb thu hdi no (%) 76,0 74,8 79,6 102,34
5. No qua han 290 103 186 80,09
6. Ty 1€ ng qua han/du no (%) 0,09 0,03 0,05 74,54

Qua két qua trén cho thiy kha ning tra ng
vay ding han cta cac ho gia dinh vay von tir
NHCSXH huyén Pa Bic 1a rat cao va ty 1¢ nay
ngdy cang tang véi xap xi 80% nam 2020. Ty 1&
ng qua han cia cac hd giam tir 0,09% xuéng con
0,05%. Pay la mot ty 18 rat thap.

Nhu vy, qua con s6 nay co thé thiy ngudn
vén vay tir NHCSXH huyén Pa Béc da duogc

Nguon bdo cdo NHCSXH huyén Pa Bac

cac ho su dung c6 hi¢u qua (dam bao c6 kha
nang tra no gdc va 13i).

Dé thady rd hon vai tro cta tin dung tir
NHCSXH, can danh gia & nét hon tir nhimg két
qué dat tir tir cac hoat dong vay von. Cac két qua
nay cia NHCSXH huyén Pa Bic duoc thé hién
trong bang 4.

Bang 4. Cac két qua dat dwoc tir cac chwong trinh tin dung NHCSXH huyén Pa Bic

TT Hang muc két qua PVT 2018 2019 2020
1 S6 LD duoc tao viéc lam Nguoi 1.199 110 169
2 SL nha hd nghéo dugc xay mai CT 219 133 89
3 S6 cong trinh nudce sach duge xay moi CT 1019 483 592
4 Sb cong trinh vé sinh dugc xdy moi CT 969 435 577

Qua cac két qua nay cho thdy, nhiéu cong
trinh ha tAng néng thon da duoc dau tu xay moi
tir ngudn von ctia NHCSXH. Ngoai ra, s lao
dong c6 viéc 1am nho vay von tin dung wu dai
nay ciing c¢6 duoc nhiing két qua tich cyc.

Ngoai nhitng két qua vé kinh té x4 hoi trén,
nhitng nim qua, NHCSXH huyén Pa Bic ciing

Nguon bdo cdo NHCSXH huyén Pa Bac

c¢6 nhiéu dong gop trong thuc hién muc tiéu.
3.2.2 Nhitng han ché va nguyén nhin

Dé c6 nhing danh gia khach quan vé cac
chuong trinh tin dung cia NHCSXH huyén ba
Bic, nghién ctru di thu thap ¥ kién cua 130
khach hang vay von ctia Ngan hang trong nim
2020. Két qua thu duoc thé hién ¢ bang 5.
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Bang 5. Thong ké ban du vé miu diéu tra (phan theo diic diém déi twong vay vén)

Tiéu chi S6 lwong (nguoi) Ty 18 (%)

1. Chwong trinh tin dung
- HY nghéo 80 53,3
- Giai quyét viéc lam 30 20
- Hoc sinh, sinh vién 5 3,3
- Nudc sach va vé sinh moi truong néng thon 35 23,4
2. Han mirc tin dung
- Duéi 20 tridu dong 10 6,7
- Ttr 20 dén duéi 30 triéu dong 30 20
- Tir 30 dén dudi 50 triéu dong 106 70,6
- Trén 50 tri¢u dong 4 2,7
3. Muc dich sir dung vén vay
- M6 rong san xuat kinh doanh 110 73,3
- Phuc vu hoc tap 5 33
- Mua sim cé nhan 0 0
- Muc dich khac 35 23,4

Téng cong 150 100

(Nguon: Két qua phén tich mdu diéu tra cua tac gid)

Bang 6. Két qua danh gia chwong trinh tin dung cia NHCSXH huyén Da Bic

bVT: %
Mire danh gia
TT Noi dung danh gia .
Rat phu hop TB Chua phu hop
1 Muec cho vay vén 12,31 9,23 78,46
2 Thoi han vay 85,38 4,62 10,00
3 Thu tuc vay 69,23 24,62 6,15
4 Chinh sach tin dung khi khach hang gép rui ro 96,92 2,31 0,77
5  Dbi tugng cho vay 80,77 15,38 3,85

S6 lidu & bang 6 cho thay nhu cau von cia
ngudi dan trén dia ban 1a rat 16n, tuy nhién
ngudn von tin dung chinh sach chua dap tng
duoc, c6 dén 78,46% s nguoi dugc hoi déu
danh gia mirc cho vay von chua phit hop véi nhu
cau (102 ngudi), chi co 12,3% hai long v6i muc
vbn duogc vay (Hién nay muc cho vay tdi da d6i
vol ho ngheéo, ho cén ngheo... 1a 100 tri¢u
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(Nguon: Két qua phén tich mdu diéu tra cua tc gid)

déng/hd, tuy nhién du no binh quin tai
NHCSXH huyén Pa Bic chi dat 39,3 triéu
d6ng/ho). Nguyén nhan chinh 1a do nguén vén
cho vay tir NHCSXH chu yéu 1a ngudn tir ngén
sach nha nuodc, do d6 muc do tang trudng hang
nim do Tha tuéng Chinh phu quyét dinh phu
hop véi toc do tang trudong kinh té. NHCSXH
khéng duogc chu dong cho vay theo ngudn von
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huy dong dugc tur thi truong.

Co 85,38% khach hang hai long v6i thoi han
vay va xap xi 70% hai long véi thu tuc vay hién
nay cia NHCSXH huyén DPa Bic. Véi viéc
NHCSXH néng thoi han cho vay phu hop voi
chu ky san xuat kinh doanh (t6i da 1én dén 10
nam), hodc thoi han vay du thoi gian dé 6n dinh
cudc séng dbi véi cac chuong trinh cho vay lam
nha & (t6i da 1én dén 25 nam) da glup khach
hang co du thoi gian dé quay vong vén, 6n dinh
cudc séng va vuon 1én thoat nghéo. Thi tuc vay
vén tai NHCSXH rat don gian, do NHCSXH t3
chtrc phuc vu nhan dan tai tru s6 UBND céc x4,
thi tran trén dia ban huyén hang thang, viéc nay
gitp tiét giam chi phi di lai cia nhan dan va
thuén tién nhit cho ngudi vay von trong viéc
thiét 1ap ho so vay von.

Ngudi vay von tai NHCSXH da phan 1a cac
dbi tuong yéu thé trong xi hoi. Do d6, chinh
sach xtr 1y rui ro tai NHCSXH ciing rat da dang
va dugc quan tam dang muc, phu hgp véi hoan
canh va mirc d6 rai ro ctia ngudi vay. Gan 97%
hd vay dugc hdi hai long véi chinh sach tin dung
khi khach hang gap rui ro tai NHCSXH huyén
Da Bic.

NHCSXH duogc thanh 1ap véi muc tiéu gitp
ho nghéo va cac d6i tuong chinh sach c6 ngudn
von dé san xuit kinh doanh, vuon 1én thoat
nghoe va dam bdo an sinh xa hoi. Vi 15
chuong trinh cho vay nhu hién nay da giap
Ngan hang m¢ rong rat nhiéu d6i twong cho vay.
Diéu nay duoc ghi nhan boi ngudi dan vi ¢6 t6i
gan 81% sb khach hang dugc hoi danh gia dbi
twong cho vay ciia NHCSXH la rat pht hop.
3.3. Cac hoat dgng nang cao hi¢u qua chwong
trinh tin dung ciia NHCSXH huyén Pa Bic

Khéch hang cia NHCSXH Ia hd ngheo va
cac doi tuong chinh sach khac nén viéc niam bat
co ché chinh sach cua Pang va Nha nudc noi
chung va co ché cho vay cia NHCSXH noi
rieng dbi voi khach hang rét khé khan va han
ché. Hon nira, v6i dic thu vé quy md khoan vay
nhg, s6 luong khach hang 16n trong khi s6 lwong
nhan vién ngan hang han ché nén cong tac cho
vay von dbi vai ho nghéo va cac ddi tuong chinh
sach khac chi mot minh NHCSXH thi khong thé
thue hién tot dugce, ma phai co su phéi hop cua

t6 chtrc hoi, doan thé va chinh quyén dja phu:ong.

Nhan thirc 16 duge tim quan trong cta van

dé nay, nhitng ndm qua, cong tac uy thac cho
vay Von ctia NHCSXH qua cac to tiét kiém va
vay von (TK&VV ) ludn duoc quan tAm va thue
hién t6t thong qua cac hoat dong:

-Thuong xuyén tap huén nghiép vu kiém tra
d6i véi can bo NHCSXH va cén b céc td chirc
nhan uy thac, ban quan 1y t6 vay vén, ban x6a
doi giam ngheo xa;

- Tang cuong hé thong kiém tra, giam sat ctia
Ban dai dién HDPQT cac cép, céc td chire Hoi
doan thé nhan uy thac cac cip va NHCSXH cac
cép b?mg cach dinh ky hoac dot Xut;

- Cha dong t6 chire giao ban dinh ky 2 thang/
lan dbi v6i Hoi doan thé cip huyén va 1 thang/
lan ddi véi Hoi doan thé cép X4 tai cac Piém
giao dich x4, dé trao ddi vé két qua uy thac, ton
tai, vuéng mic, ban giai phap va kién nghi xu
1y ng dén han, no qué han, ng bi rui ro.

Cong tac binh xét cho vay tai cac T6 da bat
dau co su giam sat cua Truong thon, Hoi doan
thé cép xa trudc khi trinh UBND cip xi phé
duyét. Khi giai ngén phai c6 su ching kién cua
T4, to chirc Hoi doan thé dé dam bao ngan hang
giai ngan dén dung nguoi vay, ding thu tuc,
dung quy dinh nham ting cudng sy giam sat 1an
nhau.

3.4 Cac giai phap nang cao hiéu qua chwong
trinh tin dung ciia NHCSXH huyén Pa Bic

Tur nhimng két qua dat duoc trén cho thdy, cac
chuong trinh tin dung cia NHCSXH huyén Da
Bic dang dugc trién khai tdt, mang lai hiéu qua
tich cuc cho viéc giam ngheo va phat trién kinh
té x4 hoi dia phuong. Tuy nhién, chuong trinh
cling con c6 nhiing han ché nhu han muc cho
vay kha thap, thoi han ngén va cac chinh sach
hd tro ngudi vay chua thuce sy tot 1am anh huéng
dén hiéu qua tin dung.

Qua thuc té hoat dong cuia Ngin hang, qua ¥
kién diéu tra, nghién ctru dua ra cac giai phap
nham ning cao hiéu qua chuong trinh tin dung
cua Ngan hang trong thoi gian téi:

(1) Trong diéu kién thuc té cac quy dinh vé
han mirc cho vay ctia NHCSXH khéng 16n, dé
¢6 duoc ngudn vbén du 16n cho khach hang,
Ngan hang nén phdi hop véi chinh quyén dia
phuong trong viéc 10ong ghép cac chwong trinh
cho vay khéac nhu chuong trinh cho vay hdi phu
nit, hdi néng dan va cac doan thé khac dé tdng
lwong von cho vay;
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(2) Duy tri va cai tién, nang cao nang luc cua
t6 TK&VV trong viéc xét ddi tuong, giam sat
dbi trong vay va st dung von tir NHCSXH, tir
d6 xac dinh dung dbi twong vay, 1am rd can cir
vay von va kha nang tra ng vn vay cta khach
hang.

(3) Két hop véi chinh quyén dia phuong va
cac doan thé trong hoat dong hudng dan, tu van
str dung vén vay hiéu qua cho ho dan nhu cac
chuong trinh khoi nghiép, tao viéc lam, td hop
tac...

4. KET LUAN

Trén co s danh gia thuc trang cho vay vén,
thue trang str dung von va danh gia tic dong ctia
v6n vay tir NHCSXH huyén Da Bic, nghién ctru
da phan tich nhitng két qua, han ché lam anh
huéng dén hiéu qua cua cac chuong trinh tin
dung ctia Ngan hang va da dé xuat 3 nhom giai
phap goép phan nang cao hiéu qua chuong trinh

tin dung ctia Ngan hang trong thoi gian ti, gdm:

(1) Phéi hop voi chinh quyén dia phuong trong
viéc 16ng ghép cac chuong trinh cho vay khac

nhu chuong trinh cho vay Hoi Phu nit, HO1
Nong dan dé nang cao lugng vbn vay cua hg; (2)
Duy tri va cai tién, ning cao ning luc cua to
TK&VV trong viéc xét d6i tugng, giam sat ddi
tuong vay va sir dung von tir NHCSXH; (3) Két
hop v&i chinh quyén dia phuong va cac doan thé
trong hoat dong hudng dan, tu van st dung von
vay hiéu qua cho ho dan nhu cac chuong trinh
khéi nghiép, tao vi¢c lam, td hop tac...
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THE ROLE OF BANK FOR SOCIAL POLICIES IN SOCIAL AND
ECONOMIC DEVELOPMENT AT DA BAC DISTRICT,
HOA BINH PROVINCE

Nguyen Nhu Bang!, Nguyen Binh Nam?, Nguyen Thi Xuan Huong'

"Vietnam National University of Forestry

Bank for social policies in Da Bac district, Hoa Binh province

SUMMARY

The study aims to explore the current status of the credits programs for poor households and social welfare
beneficiaries of Da Bac Social Policies Bank as well as the impacts of this program on the poverty reduction and
the local social economic development during the period 2018-2020. Based on the customer survey data, the
research also indicates the shortcomings in Da Bac Social Policies Bank’s credit activities. In response to those
problems, three solutions are given in this study to enhance and strengthen the efficiency of the Bank’s credit
activities in the future. Firstly, the bank’s credit program should be integrated with other credit programs to
increase the scale of credits capitals. Secondly, the savings and credit group’s capability for collecting,
monitoring borrowers and using the loans need to be maintained, improved, and enhanced. Finally, the Bank
should cooperate with local authorities and other units in consultation for households with respect to how to use
the loans effectively, for example, joining a start-up program, seeking jobs, establishing cooperation groups.
Keywords: Bank for Social policies, credits, Da Bac district, social and economic effectiveness.
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